Microsoft Outlook 2003 Configuration
Connecting to an Exchange Server Using RPC over HTTP

-Go to Control Panel and open the mail program
-Create a new profile if necessary, use the users name for the profile
-Now create a new email account, choose the Microsoft Exchange Server

E-mail Accounts §|

Server Type
‘fou can choose the type of server vour new e-mail account will work, with,

(®) Microsoft Exchange Server

Conneck to an Exchange server ko read e-mail, access public folders, and share
documents,

O popP3
Connect to a POP3 e-mail server to download your e-mail,

O 1map
Connect: ko an IMAP e-mail server to download e-mail and synchronize mailbo:x:
folders.

(OHTTP
Connect to an HTTP e-mail server such as Hotmail to download e-mai and
synchronize mailbox Folders.,

(O Additional Server Types
Conneck ko another workgroup ar 3rd-patty mail server.
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-Enter the following Server and appropriate User Name

X

E-mail Accounts

Exchange Server Settings
‘fou can enter the required information ko connect to vour Exchange server.,

Type the name of wour Microsoft Exchange Server computer. For information, see your
system administratar,

Microsoft Exchange Server:  |exchangel.icam3.icaconsulting. com

Use Cached Exchange Made

Tvpe the name of the mailbox set up For vou by your administratar, The mailbox name
iz usually wour user name.

User Mame:  |first.lastname Check Marne

More Settings ...
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-Choose More Settings (you may get some errors but just cancel them and proceed to the MS
Exchange server settings screen)
-Choose the Connection tab, set as seen below.



Microsoft Exchange Server

izeneral | Advanced Security| Connection | Remote Mai

Conneckion

IJse these settings when connecting ko my Exchange
server when working offline:

) Connect using my Local Area Metwork (LAN)

) Connect using my phone line

%) onnect using Internet Explorer’s or & 3rd party diglert

odem

Exchange over the Internet

Connect ko my Exchange mailbox using HTTP

[ Exchange Prosxy Settings. .. ]

I Ik H Cancel H Apply ]

*|f the “ Connect to my Exchange mailbox using HTTP’ does not appear, download the
following Patch: http://www.icaconsulting.com/Downl oads/Outl ook/rpchttppatch.zip

-Choose the “Exchange Proxy Settings’ button
-Set as seen below

Exchange Proxy Settings Ps__<|

Microsaoft Office Qutlook can communicate with Microsoft Exchange Server over the
Internet by nesting Remote Procedure Calls (RPC) within HTTP packets. Select the
protocol and the identity werification method that you want to use. IF vou don't know
which options ko select, contact wour Exchange Server Adminiskrator,

Conneckion setkings

Use this URL to connect to my proxy server For Exchange:

https:ff |icam3.icacansulting.com

[Jrutually authenticate the session when connecting with S5L

On Fast networks, connect using HTTP First, then connect using TCPYIP
On slow nekworks, connect using HTTP First, then connect using TCPIP

Prowy authentication setkings

Use this authentication when connecting ko my proxy server For Exchange:

|E iasic Authentication w |
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-Choose OK and save these settings



Check the Delivery Options:
-Open Control Panel and Double Click the Mail 1con

Mail Setup - Microsoft Outlook Internet Settings

E-mail Accounts

Setup e-mail accounts and directories,

-
S

Data Files

i E-mail Accounts. .,

4 Change settings For the files Qutlook uses to [
% store e-mail messages and documents,

Daka Files. .. ]

Prafiles

data files, Typically, wou only need ane.

Q Setup mulkiple profiles of e-mail accounts and [ Show Profiles... ]

Close

-Choose the Email Accounts Button

E-mail Accounts

E-mail

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

() add a new e-mail account

{(®)¥jew or change existing e-mail accounks!

Directory

el

(") Add a new directary or address book,
() View or change existing directaries or address books
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Close

-Choose View or Change Existing Email Accounts




]

E-mail Accounts

E-mail Accounts
‘ou can select an account and change its sektings or remove it,

Cutlaak processes e-mail For these accounts in the Fallowing arder:

Marne Tvpe Change. ..

Microsoft Exchange Server Exchange {Default)

Remove

Deliver new e-mail ko the Following location:
Mailbox - Tim Bish | | Mew Qutlook Data File...
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-Make sure the option for “Deliver New Email to the following location” shows the users mail
box or Private Folder. If you do not choose this, the email will not stay on the server and be
downloaded to the local personal file.

-If customer is using Outlook Express presently, import mail
-File — Import and Export
-Import Internet Mail Account Settings

Import and Export Wizard

Choose an action to perform:

Export to a File

Import a YCARD File (wef)

Import an iCalendar or vCalendar file {.ves)
Irnpark from another program o fils

Import Internet Mail Account Sektings
Import Internet Mail and Addresses

Drescription

Import internet mail account settings like email
name, server name, etc., From Cutlook Express
and Eudara Pro and Light,
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-Choose the Outlook Express account you want to import and follow the instructions

-After importing is complete, Go to the menu, Tools --- Email Accounts, View or change
existing email accounts, Delete imported POP mail account from Outlook.

-Start Outlook and when prompted for username and password enter the username as follows:
- ICAM3/firstname.lastname
-The server will now begin synchronizing you mail and other items with your computer.



